Members’ Privileges
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Maternity Packages

Ante-Natal Courses
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24-Hr Child-Friendly Clinic Consultation
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Health Screening Centre
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10% off at Retail Pharmacy*

0
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Limited edition Cooler Bag

Great Your Great
Eastern BabyCare Buddy™

Life is Great
Amember of the OCBC Group Free 6-month Insurance Coverage*

Cord Blood
Banking Package*

Baby Scholar
Package*

&) ocBcBank

*Terms and Conditions apply.
#Not applicable for prescriptions, promotions and nett priced items.
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-ALWAYS THERE FOR YOU- e \ ALVERNIA

HOSPITAL

Having a baby is an exciting and delightful experience. It is also a
time of anticipation and great expectations, and it is good to know
that you can rely on the ALVERNIA Ladies CARD to take care of you
and your family.

The ALVERNIA Ladies CARD gives you savings on maternity packages,
newborn education programmes, family health checks, 24-hour
outpatient consultation, pharmacy purchases and much more.

Mount Alvernia always has your well-being at heart. Whether it is the

latest health news or new hospital service or promotions, you will be
the first to know.

ABOUT MOUNT ALVERNIA HOSPITAL

For over 40 years, Mount Alvernia Hospital has been providing parents
and babies all the attention, support and comfort that they need. We
are here for you throughout all stages of childbirth — antenatal, delivery
and post-natal.
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e  Childbirth education programme specially designed by a team
of parentcraft specialists, physiotherapists and dietitians

e Comfortable and conducive rooms

* Nourishing confinement menu

e Experienced lactation/breastfeeding consultants
* Home care services for mother and baby

®  24-hour Neonatal Intensive Care Unit

Mount Alvernia Hospital serves all with love. A general acute care ALVEIWIA I@C{[@S CARD

hospital committed to delivering value-for-money, quality healthcare, _ALWAYS THERE FOR YOU-

we offer multi-disciplinary expertise and facilities with access to a pool of
over 100 on-campus specialists and over 1,000 accredited specialists.

Maternity tours are conducted from Mondays to Fridays at 2.30pm
and on Saturdays at 10am and 12noon. For an overview of our
maternity services and facilities, please call us at 63476788 or email
corpdev@mtalvernia-hospital.org.

APPLY NOW!

Sewe all
\;Z/it/z Love

For more information, visit our website at
www.mtalvernia-hospital.org
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Application Form

APPLICANT PARTICULARS

Please fill in all fields to avoid delay in processing your application.

Full Name (as it appears in your Identity Card):

Name to be printed on Card (Maximum 25 Characters):

NRIC / Passport No*:

Nationality: Date of Birth (dd/mm/yyyy):

/ /

Address:

Postal Code:

Contact Nos:

H ©)

(M)

Email:

Have you decided on your O&G Doctor? [JYes [1No
If yes, please indicate name of Doctor.

Expected Delivery Date:

Name of Spouse (as it appears in Identity Card):

Spouse NRIC / Passport No*:

How did you find out about the Alvernia Ladies Card ?
Hospital Maternity Tour

Publicity Poster/Brochure in Hospital

At O&G Clinic

Hospital Website

Event (please state )

Partners (please state )

Advertisement in Newspaper/Magazine
(please state

Family & Friends’ Recommendation
Others ( )

OO0 ODOoOOOooOoood

| hereby declare that all the entries in this membership application
form are true and correct, and agree to abide and be bound by the
Terms & Conditions of the ALVERNIA Ludies CARD programme;
and authorise Mount Alvernia Hospital to disclose my personal
information to its employees/agencies as it deems necessary in
connection with the ALVERNIA Ladies CARD programme.

Signature of Applicant Date

Please send your application form to:

Mount Alvernia Hospital

Corporate Development Department

820 Thomson Road Singapore 574623

(Please do not send cash by post. Cheques made payable to
“Mount Alvernia Hospital”.)

For enquiry, please call 6347 6788 or
Email: corpdev@mtalvernia-hospital.org

Glue along this line

TERMS & CONDITIONS

1) In this Agreement, unless the context otherwise requires, the following terms have the
meanings set out below:

1.1 “MAH” means Mount Alvernia Hospital and its assigns;

1.2 “Card” means ‘The Alvernia Ladies Card’ issued by MAH pursuant to this Agreement
and the subsequent renewal or replacement of the Card;

1.3 “Cardholder” means the person to whom the Card is issued;

1.4 “Programme” means ‘The Alvernia Ladies Card’ loyalty programme; and

1.5 “Vendor” means the person or corporate body that participates in
‘The Alvernia Ladies Card’ loyalty programme or promotional programme.

2) A Cardholder’s right to enjoy the privileges (“Privileges”) offered by MAH, the medical
service providers and the vendors is governed by these terms and conditions. As the same may
be amended from to time, MAH reserves the right to reject any application without assigning
any reasons whatsoever, and shall not be liable for any damages, losses, liability, costs, claims,
charges, expenses or demands whatsoever which any applicant may suffer, sustain or incur, or
which may be made against such applicant as a result (directly or indirectly) of any such
rejection of application.

3) Payment made with this application shall, if the application is accepted by MAH, be
non-refundable. The Cardholder warrants to MAH that the information furnished by the
Cardholder in this application is true and correct and agrees that in the event that any
information so furnished is not true or correct, MAH is authorized to cancel and/or terminate
the Cardholder’s use of the Card, and/or suspend or withdraw any of the “Privileges” enjoyed
by the Cardholder, without any reference to the Cardholder. In the event that any information
so provided becomes inaccurate or misleading or changed in any way, the Cardholder shall
promptly notify MAH of such changes.

4) The Card is a privilege card only and is issued for use solely by the Cardholder. It is
non-transferable. If a Card is lost, damaged, destroyed or stolen, MAH may at its discretion on
such terms and condition as MAH deem:s fit, issue a replacement upon request. MAH will levy
a nominal replacement fee for such Card. MAH may at its discretion permit the
parents/spouse/child of a Cardholder to enjoy certain Privileges, provided that such
parent/spouse/child shall be subject to, and observe and perform these terms and conditions as
may be varied from time to time. As the context may require, all reference to “Cardholder”
shall include reference to such parents/spouse/child. The Cardholder shall be liable and
responsible for the use of the Card by her parents/spouse/child and for the observance and
performance of these terms and conditions by her parents/spouse/child.

5) To use the Card, a Cardholder must be present, and present the Card at the point of
registration or before ordering or making any purchase. Only one Card may be used at any one
time.

6) The use of the Card is subject to any special terms and conditions which may be imposed by
the vendors. Unless otherwise permitted by the Vendor, the Card cannot be used in
conjunction with any promotional offer, in-house promotion or package, discount card, offer
voucher or price-controlled item.

7) A vendor has the right to reject the Card, if it has reasonable grounds to suspect or there has
been any report that the Card has been lost, destroyed, damaged, stolen or tampered with.

8) A vendor is entitled to inspect the Card and ask for the identity card or any other form of
identification of the Cardholder prior to allowing its use. The Cardholder shall indemnify and
keep MAH, its officers, employees and agents indemnified for any damages, losses, liability,
costs, claims, charges, expenses (including legal expenses on a full indemnity basis), actions,
judgements or demands whatsoever which MAH, its officers, employees or agents may suffer,
sustain or incur or which may be made against it or them directly or indirectly as a result of or
in connection with or arising out of the issuance or use of the Card or the refusal of any vendor
to honour or accept the Card or to extend or confer any Privilege for any reason whatsoever or
the loss or theft of the Card except where due to any negligence or willful default on the part
of MAH, its officers, employees or agents.

9) Nothing in the Agreement shall be construed as establishing or implying any partnership or
joint venture between MAH and the participating medical service providers and Vendors, and

MAH is not the agent of any participating medical service provider or Vendor or vice-versa.
No participating medical service provider or merchant is authorized to (i) incur any
expenses on behalf of MAH; (i) enter into any engagement or make any representation or
warranty on behalf of MAH; or (i) commit MAH in any way whatsoever.

10) A Cardholder is advised to exercise his/her discretion in patronising any Vendor. MAH
makes no representation or warranty whatsoever as to the quality of goods and service
provided by Vendors and all other representations or warranties, whether written or oral,
express or implied, by statute, common law or otherwise, whatsoever are hereby excluded.

11) MAH may at its absolute discretion, disclose to any third parties details of any
information in its possession or control relating to the Cardholder (including transactions
and purchases of the Cardholder). MAH shall not be liable for any loss (whether direct,
indirect, incidental, special, punitive or consequential) or damages suffered by reason of any
disclosure (inadvertent or otherwise) of any information concerning the Cardholder or for
any error, omission or inaccuracy with respect to any information so disclosed.

12) The Cardholder shall not hold MAH, its officers, employees or agents liable for any loss
if MAH is not able to perform its obligations under this Agreement due (directly or
indirectly) to the failure of any machine, data processing system or transmission link,
telecommunication failure, civil or industrial dispute, Act of God, fraud or forgery, or due to
any other event beyond the reasonable control of MAH, its officers, employees or agents.

13) MAH, its officers, employees and agents shall not be liable for any loss (whether direct,
indirect, incidental, special, punitive or consequential) or damages suffered by reason of the
Cardholder’s use or inability to use the Card.

14) MAH shall have the right to specify that certain Privileges shall not apply to certain
Cardholders. Any privilege or benefit to be obtained from or conferred by any Vendor may
be unavailable, suspended or withdrawn by that Vendor at any time for any reason,
whether temporarily or otherwise. MAH, its officers, employees and agents shall not be
liable for any damages, losses, liability, costs, claims, charges, expenses (including legal
expenses), actions, judgements or demands whatsoever which any Cardholder may suffer,
sustain or incur directly or indirectly as a result of or in connection with or arising out of any
variation, suspension, withdrawal, cancellation or addition of Privileges or Vendors.

15) Card members shall not be entitled to savings off hospital services for purchases
incurred or committed to prior to purchase of the Card.

16) The Card shall remain the property of MAH at all times. MAH may at any time and in
its absolute discretion suspend or terminate the Programme and/or cancel and/or terminate
the Cardholder’s use of the Card, without any reference to the Cardholder, and without
assigning any reason for the same. All accrued rights and obligations shall survive the
termination and/or cancellation of the Card.

17) All notices and other communications are to be made in writing, and shall be delivered
personally or sent by prepaid post addressed to, in the case of the Cardholder, his or her last
known address and/or email address, and in the case of MAH, its last known address. Any
such notice or communication shall be deemed to have been served in the case of a notice
or communication served by prepaid post on the day following that on which the notice or
communication was posted.

18) MAH reserves the right to amend, modify, vary, supplement, withdraw or cancel the
terms and condition herein, including those relating to the withdrawal or addition of
Privileges or Vendors, as it deems fit from time to time, at its absolute discretion, without
any prior notice to the Cardholder, and without assigning any reason.

19) Any person who is not a party to this Agreement has no right under the Contracts
(Rights of Third Parties) Act (Chapter 53B) to enforce any term of this Agreement.

20) This Agreement is governed and shall be construed in accordance with the laws of the
Republic of Singapore. The Cardholder irrevocably submits to the non-exclusive jurisdiction
of the Singapore courts.
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